
Electronic Return Originators Survey
In an effort to improve the service we provide, we are surveying EROs who have transmitted
Arizona returns during this income tax season.
Our objective is to use the survey results to improve our service, upgrade features, and provide useful
technical information.

1.  Please rate your satisfaction with the following as it relates to e-Filed returns:

5= very satisfied     4 = somewhat satisfied     3 = neutral     2 = somewhat dissatisfied     1 = very dissatisfied     0 = no opinion
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Direct Debit

Overall e-File experience

2.  Please select the reason that best describes your opinion of why an Arizona return is not filed electronically.

 d.   Software didn't support specific Arizona Form or Credit

 c.   Too expensive

 b.  Software would not allow return to be e-Filed.

 a.  Tax due

 e.  Other reason not listed above (please specify)

If you marked d. or e. please state the reason or the
Form not supported in the space below.

3.  Do you subscribe to the Arizona e-File Alert messages?

4. If yes to question 3, did the alerts help you to plan better for acknowledgements, etc. during times when the
Department was closed or otherwise unable to transmit?

If you answered "no" to question 3 and would like to subscribe to the Arizona
e-File Alert messages, please enter your email address in the box to the right.

5.  In order to provide better service to the EROs and their clients, Arizona has increased the frequency of posting
acknowledgements (including most weekends). As far as the timeliness of receiving your acknowledgements, were you:

very dissatisfiedvery satisfied somewhat satisfied neutral somewhat dissatisfied

Thank you for taking the ERO Satisfaction Survey. The survey should take less than five minutes of your time to complete.
Click the "Submit by Email" button to submit the survey.

6.  Did you use the Arizona ERO Manual (Publication 1345) this year?

somewhat dissatisfiedneutralsomewhat satisfiedvery satisfied very dissatisfied

If yes, please rate your overall satisfaction with the ERO Manual (Publication 1345)

7.  What should be added to or left out of the
Publication 1345 next year? How can we improve it?
What would make it more useful to you?
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